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Unit 15 How long have you had your phone?

Unit 16 What kinds of clothes do you like to wear?
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E5~8[a 2EMBRNENGEIR Unit 4: What department do you want to visit?
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Unit 6: What are your symptoms?
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$F9~12E JERREEOIRA Unit 7: Where does it hurt?
Unit 8: Have you ever had any serious illnesses?
Unit 9: Take one tablet, four times a day.
HEE DR gE3mE HER
$13~16[E BRE " FH AREBEEDSEE Unit 10: Let me make an appointment for your test.
Unit 11: Your surgery will be tomorrow at 9 a.m.
Unit 12: How are you feeling today?
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* Introducing yourself to the nursing staff

- Discussing a schedule

- Meeting patients and their visitors

- Asking visitors politely to do/not to do things

- Spelling a patient’'s name

- Checking patient details for a patient record

- Carrying out a blood test

- Distracting and reassuring a patient during blood test
- Taking a patient’s temperature

+ Treating a patient with hypothermia

* Ordering food from a hospital menu

- Asking and answering questions about a patient’s diet
- Helping a patient order from a hospital menu

- Explaining to a patient how to do exercises after surgery
+ Explaining the benefits of exercise to a patient

- Setting goals and giving encouragement
- Assessing a patient’s range of motion (ROM)

- Explaining how to take medication
- Calculating the dosage and frequency of medication

- Explaining possible side effects
- Helping a patient manage medication

- Explaining what you are going to do and why
- Giving clear instructions to a patient

- Checking inventory and ordering supplies

- Checking up on a patient after surgery
- Explaining what happens to a patient in recovery
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